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HucTpykuus aas paboTHHKOB
no ofecneveHHI0 10CTYNA HHBAJIHAOB K YCJIYraM H o0bexkTam,
HA KOTOPBIX OHH NPEeJOCTABIAIOTCH

Hucrpykums paspaborana B coorBercTBue ¢ PenepanbubiM 3akoHoM ot 24.11.1995 r.
Ne 181 — @3 «O coumanbHoit 3ammre uHBamuaAoB B POy, [lpukaza Muun3apascoupa3BuTus
P® or 14.02.2012 N 120 «O6 yreepxkaennu Kozexca 3Tuku M ciayxeGHOr0 noseaeHus
(denepanbHbIX rocyAapCTBEHHBIX rpakIaHCKUX CITyKatmx MuHucTepeTBa -
3/IpaBOOXpaHeHus M couuaibHOro passutus Poccuiickoit ®enepaumm», PenepaibHbIM
3axonom ot 28.12.2013 r. Ne 442-®3 «OG6 ocHOBax conMaIbHOro 00CTy)KUBAHUS TPAXK/IAH B
Poccniickoit ®enepaimmy, [Ipukazos Munrpyaa Poccun ot 25.12.2012 r. Ne 627 «O6
YTBEPKACHHUH METOJUKH, TO3BOJSIOMEH OOBEKTUBH3UPOBaTh M CHCTEMATH3HPOBATh
JNOCTYITHOCTh OOBEKTOB M YCIyr B TPHOPUTETHBIX cepax KU3HEAeATeIbHOCTH JUIs
MHBAIMIOB M JAPYrHX MalOMOOMIBHBIX TpPyIIl HAceJeHHs, C BO3MOXKHOCTBIO yueTa
peruoHanbHOM cneumdukmy, Ne 792 ot 31.12.2013 r. «O6 yrsepxkaennu Koaekca 3Tuku u
ciyxe6Horo rnoseieHus pabOTHUKOB OPraHOB YIpaBJIeHHs COLMAIbHOMN 3allMThl HACeJeHUA
U ydpexIeHul couuanbHoro obciayxuBaHus», [locraHosienus [IpaBurenscrBa PP ot
01.12.2015 N 1297 (pea. ot 19.04.2016) «O6 yrBepkaeHNH rocy apCTBEHHON NMPOrpaMMBbl
Poccuiickoii ®enepaumn «Jlocrynunas cpeaa» Ha 2011 - 2020 roap», PeaepaibHOro 3akoHa
or 01.12.2014 Ne 419-®3 «O BHeCEeHMM M3MEHEHMIT B OT/IC/IbHBIC 3aKOHO/IATE/IbHBIC AKThI
P® no Bompocam co1l. 3amMThl MHBATHIO0B B CBA3M ¢ paruukaimeit KouBeHmm o0 npasax
uHBamaoB», Koupenimeidd OOH o npaBax uHBa/MaoB, MeroanueckuM nocoOuem «Jlns
00y4eHHs (MHCTPYKTHPOBAHMsA) COTPYAHMKOB yupekaeHuit MCD u Apyrux opraHusaimii rno
BorpocaM 00ecrneyeHus JOCTYIMHOCTH /Uil MHBAIUIOB yCayr U OOBEKTOB, HA KOTOPBIX OHU
NPEAOCTABIAIOTCSA, OKA3aHUs NPU 3TOM HEOOX0AMMOi MOMOIIMY.

Paboraukn MJIBOY «Jlerckmii can NeS6» o0si3aHbl BBITIOJIHATH [paBuja THKETa IpH
o0lIeHUN ¢ MHBAIMAAMM M OKa3biBaTh MOMOLIb MHBAIWAAM B IPEOA0JCHUM Oaphepos,
MEIIAKOIIMX MMOTYYEHUIO UMH YCIIYT HAPABHE C APYTUMH JIMIIAMH.

CoBOKYIMHOCTH CMOCOOHOCTEH, 3HaHMI U yMeHHId, HeOOXO0MMUMBIX i YPPEKTUBHOrO
OOIIEHHsA NPH OKa3aHWHM [OMOLIM HMHB&IWAAM B TPEON0JCHHH OapbepoB Ha3bIBAETCA
KOMMYHMKATHBHAsA 3PPEKTHBHOCTD.

KommyHnukauus (o0meHue) paccMaTpuBaeTcsi Kak BakHeimas cropoHa no6oii
JNEATEeIbHOCTH, BO MHOroM ofecrieyMBalomias ee ycnex M [NPOAYKTUBHOCTb.
KoMMyHHKAaTHBHAs KOMIETEHTHOCTb HeoOxoauma KakzaoMy. Jlnst paGoTHHKOB cdepsl
oOpa3zoBanusi NPo(PEeCCHOHAIBLHO 3HAYMMBIMH SBJISIFOTCS YMEHHS MPABHIBHO BOCIIPUHMMATH
M [OHMMATh JPYroro 4ej0BEKa, IpaMOTHO OKAa3biBaTh YCJAYrH B YUPEXKIACHUH WIH
OpraHu3aluH.




Pa3sBuTHe KOMMYHHKATHBHBIX YMeHHH CK/IAABIBACTCH M3 CJCAYIOMHX OCHOBHBIX

HABbIKOB:

- n30erarh KOH(IMKTHBIX CUTYaLMIA;

- BHUMATEJIbHO CJIyIIaTh WHBAIM/IA U CJIBILIATH €ro;

- peryiMpoBarb COOCTBEHHBIE IMOLIMH, BO3HHKAIOLIME B MPOLIECCE B3aUMO/IEHCTBHS;
- obecneunBarh BLICOKYIO KYJIbTYPY M 3THKY B3aUMOOTHOILIECHHIA;

- UMBWJIM30BAHHO MPOTUBOCTOATH MAHHUITY IMPOBAHMIO.

CymectByror o6mue npaBuia 3THKeTa NpH OOLIEHHH ¢ HHBAIM/IaMH, KOTOPBIMH MOTYT
BOCIIOJIb30BaThC PAOOTHHKM OpraHu3alivii, NPEAOCTABJISIONMX YCIYIM HACEJICHHIO, B
3aBUCUMOCTH OT KOHKPETHOW CHTYaLIMu:

- OOpawenne k 4enoBeKy: KOraa Bbl PasrOBapuBAacTe ¢ MHBAIMAOM, obpamaiitech
HEMOCPE/ICTBEHHO K HEMY, @ HE K COMpPOBOXKIAIOIIEMY-HN CYPAONIEPEBOAYMKY, KOTOpPBIE
MPUCYTCTBYIOT IIPU pasroBope.

- Iloxkarne pyku: Korja Bac 3HAKOMAT C WHBQIHIOM, BIIOJIHE €CTECTBEHHO II0KaTh MY
PYKY: JA@XKe T€, KOMY TPYAHO ABUraTh PyKOH WM KTO MOJb3yeTCs MPOTE30M, BIIOJIHE MOTYT
MOXKaTh PYKy - MPaBYIO WM JIEBYIO, YTO BIOJIHE 0Ty CTUMO.

- HaspiBaiite ceGs v Apyrux: Korza Bbl BCTpe4aeTech ¢ 4YeJOBEKOM, KOTOPBIH IIOXO MM
COBCEM He BHMMT, 00s3aTe/IbHO HasbiBaiiTe ceOs W TeX JIOJeH, KOTOpbIe NMPHILIH C BAMH.
Ecim y Bac o6mas Gecena B rpynne, He 3a0biBaiiTe MOSCHUTH, K KOMY B JaHHBIH MOMEHT Bbl
ofpaiaerecs, 1 Ha3Barh cebs.

- [Ipeanoxkenue MOMOLIK: €C/IH Bbl Npe/laraeTe MOMOILb, JKIUTE, 110Ka ee NPUMYT, a 3aTeM
CripaiMBaiTe, 4To M Kak Jiearh.

- AZIEKBAaTHOCTb M BEXJIMBOCTH: 00palaiiTech ¢ B3pOCAbIMH HHBATUAAMH KaK C B3POC/IBIMHA,
OGpamaiitech K HIM 10 MMEHH M HA ThI, TOJILKO €C/IM Bbl XOPOIIO 3HAKOMBI.

- He ommpaiitech Ha Kpecio-KOJSCKY: ONMMPaThes WM BUCHYTh HAa YbeH-TO MHBAIMIHOMN
KOJISICKE - TO JK€ camoe, YTO ONMparhes WIM BUCHYTh Ha ee oliazaresie, U 3TO TOXke
pasapaxaer. MuBamanas Kojisicka - 9T0 4acTh HENMPUKACAEMOrO MPOCTPAHCTBA YEIOBEKA,
KOTOpBIH ee UCII0JIb3YeT.

- DBHuMarensHOCTh M TEPNENMBOCTB. KOTJA Bbl Pa3roBapUBACTE C  YEJOBEKOM,
MCTIBITHIBAIOIIMM TPYAHOCTH B 0OIIEHMH, CaylIaiiTe ero BHMMaTeabHO. ByabTe Tepnenussl,
AIMTE, KOrja 4esioBeK caM 3akoH4MT (hpazy. He momnpasisiiite ero u He Jorosapusaiite 3a
Hero. Hukorja He npHUTBOpAHTECH, YTO Bbl MOHUMaETe, €CJIM Ha CaMOM JeJie 3TO He Tak.
[loBTOpUTE, YTO BbI MOHSUIH, ITO TIOMOXKET Y€JI0OBEKY OTBETHTH BaM, a BaM - IIOHATH €r0.

- Pacnonoxenue s Geceapl: Korja Bbl TOBOPUTE C  4YEJIOBEKOM, TOJIb3YIOMIMMCS
MHBAIMJAHON KOJISICKOM WJIM KOCTBUIIMH, PAcroIOKMTECh TakK, 4ToObl Balld W €ro rjiasa
ObLIM Ha OTHOM YpOBHE, Toraa BaMm Oyzer Jierde pasroBapuBarh. PasroBapuBas ¢ TeMH, KTO
MOXKET 4uTarh 1o rybam, pacnonoxurech Tak, utoObl Ha Bac magan cser, u Bac 6bui0
XOpOLIO BUHO, MOcTapaiTecs, uToObl Bam Huuero (eaa, pyku) He Mewaso.

- IlpuBieyeHne BHMUMaHHMs 4YesioBeKa: 4TOObI NMPUBJIEYL BHUMaHHE YeJOBEKa, KOTOPbIM
IUIOXO CJIBILIUT, MOMALIMTE eMy PYKOH WM noxionaiirte no miaedy. CMOTpUTe eMy MnpsimMo B
rja3a v roBOPMTE 4€TKO, HO MMEHTE B BMJY, YTO HE BCE JIHOJH, KOTOPbIE IUIOXO CJIBIIIAT,
MOT'YT YMTaTh 10 rybam,

- He cmymaiirech, ecim ciyydaifHO JAOMYCTHIIM OIUIOLIHOCTh, CKa3aB: «YBUAMMCS» WK «Bbl
cabimany 06 3ToM?» TOMY, KTO HE MOXET BUAETh WJIH CJIbILIATS.




Takoke paspaGoransl npasuIa HTHKETA 1S JHMIL ¢ Pa3HBIMU paccrpoiicTBaMu (yHKIHiA
opranusMa. CnMCOK MpaBuil JOCTATOMHO BeauK. Eciu commeBaeTecs, paccuuThiBaiiTe Ha
CBOH 3/IpaBblii CMBIC]I M CIOCOGHOCTD K COMYBCTBHIO. OTHOCHTECH K APYroMy YeJIOBEKy, Kak
K cebe caMoMy, TOYHO Tak e ero yBakaiiTe - M TOrJa OKasaHHe YCIYIH B YUPEKIACHHH H
o6wenue 6yayT 3dpekTuBHBIMHY,

[IpaBuaa >Tukera npn o6eHHH ¢ WHBAJIHAAMH, HCHBITHIBAIOMHMH TPYAHOCTH
TIPH NepeIBHKEHHHN:

- [lomuute, uT0 MHBaNIMAHAS KOMACKA - HENMPHKOCHOBEHHOE MPOCTPaHCTBO uenoBeka. He
o0nokaumBaiiTech Ha Hee, HE TOMKAliTe, He KIAAMTe HA HEe HOTH 0e3 paspewenus. Hauars
KaTuTh KOJACKY Ge3 coriiacus MHBAIMIA - TO XKe CaMOe, YTO CXBATHTh M MOHECTH Yel0oBeKa
6e3 ero paspenieHus.

- Beeraa cnipaumsaiite, HysHa /1 nomomnis, npesxze eM 0Kasarh ee. [Ipeanaraiite nomouis,
€CJTH HYKHO OTKPBITh TXKETYIO IBEPh WM IPONTH 110 KOBPY C [UIHHHBIM BOPCOM.

- Ecam Bamie npeuiokeHue O MOMOLIM MPHHSATO, CHPOCHTE, YTO HYXKHO AENaTh, M YETKO
ClieyHTe HHCTPYKLIUAM. .
- Ecim Bam paspemmnm nepeasurath komscKy, cHavana Katute ee MeaieHHO. Kousicka
ObiCTPO HAGMpaeT CKOPOCTb, M HEOKMAAHHBIA TOMYOK MOMKET MPUBECTH K TMOTEpe
paBHOBeECHS,

- Beerna nmuno yGerxnaiitech B JOCTYNHOCTH MeCT, rje 3aIJIaHUPOBAHBI  MEPOTIPUATHSL.
3apaHee nmouHTepecyiiTech, Kakue MOTYT BO3HHKHYTb MpoGJIeMbl WM Oapbepbl U Kak MX
MOJKHO YCTPAHHUTb.

- He nano xnonars uenoBeka, HAXOAAIErocs B MHBATMAHON KOJIACKE, MO CIMHE MM IO
nievy.

- Ecim BO3MOXHO, pacnoniokurech Tak, 4ToObl BAalM JMU@ OBUIM HA OJHOM YPOBHE.
M30eraiiTe 1mo0xKeHus, PH KOTOPOM BaleMy coGeceTHHKY HyKHO 3arPOKHIbIBATH roJIoBYy.
- Ecnn cymectsyror apxurekrypubie Gapbepsi, npeynpeanTe 0 HUX, YTOObI YEI0BEK MMeE)
BO3MOXHOCTb IPUHUMATD PELICHUS 3apaHee.

- [ToMHuTe, YTO, Kak NMpaBuiIO, y JIFOAEH, UMEIOIMX TPYJAHOCTH IPH MEpeABHKEHUH, HET
1MpoGJieM Co 3peHHEM, CIIyXOM U MOHMMaHHEM.

He nymaiire, 4T0 HEOOXOAMMOCTD M0Ib30BATHCS WHBAIMIHOMN KOISICKOI = 3TO Tpareaus.
I10 crocol cBoGOAHOrO (€C/M HET APXUTEKTYPHBIX GapbepoB) nepeasikenns. Ects mou,
MOJIb3YIOMINECS WHBAIMIHOW KOJISICKOM, KOTOpble HE YTPaTHIM CHOCOOHOCTH XOAWTh M
MOTYT NEPEIBUraThCsi ¢ MOMOMIBIO KOCTBUIEH, TPOCTH M T.11. KOJISCKH OHM MCIIOJIB3YIOT JUIS
TOro, YTO0bI SKOHOMHUTH CHJTBI M GBICTPEE MepeABUraThes.

ITpaBusia STHKeTa Npu o6mMeHHH ¢ HHBAIHAAMH, HMEIOIHMA HADYIIEHHE 3peHHe
HJIH He3PAYHMH:
- Ilpeanaras cBO0 nomors, HanpasJisiiTe YeJI0BEKa, HE CTMCKMBAIITE €r0 PYKY, HIHTE TaK,
KaK Bbl 00bIMHO X0/uTe. He HyXHO XBaTaTh C/IENOro 4e/I0BeKa U TALMTH €ro 3a cooii.
- Onummre Kparko, rae Bbl Haxomutech. [Ipeaynpexnaiite o NMpensaTCTBHSAX: CTYNEHSX,
Jy’Kax, iMax, HU3KHUX MPUTOJIOKaX, Tpybax M T.11.
- Hcnoas3yiite, ecim 310 ymecTHo, ()passi, XapakTepusylomme 3ByK, 3amax, pacCTOSHME.
JlenmuTech yBHICHHBIM.,
- OOpauiaiitech ¢ coGaKaMU-TIOBOJBIPAMH HE TaK, KAk C OOBIMHBIMH JOMALIHUMH
KHBOTHBIMH. He komanayiiTe, He Tporaiite u He Urpaiite ¢ coGakoH-TI0BOABIPEM.



Ecan Bbi coGupaerech uurath He3psueMy ueTOBEKy, cHauana npeaynpeaure 06 ToM.
['oBopute HOpmansubiM ronocom. He mpomyckaiite uupopmaimio, ecim Bac 06 3ToM He
MOIPOCHT.

- Ecii 910 BakHOE NMHCHMO HIIH JIOKYMEHT, He HyXHO /Ui yGeMTeNbHOCTH AaBaTh ero
norporars. [1pu 9rom He 3amensiite urenne nepeckasom. Kora He3psumii 4eoBex 10mkeH
noanucare AOKYMEHT, mnpouuraire ero obssarenbHo. MuBammaHocTh HE 0CBOGONKIAET
CJIENIOro YeJI0BEKa OT OTBETCTBEHHOCTH, 00YCIIOBJICHHOM JOKYMEHTOM.

- Beeraa o6paiaiitech HerocpencTBEHHO K 4eNOBEKyY, Jake ecli OH BAC He BU/IMT, a He K
€ro 3pA4YeMy KOMIIAHbOHY.

- Beerna naswiBaiite ceGsn u mpeacrasnsiite apyrux coGeceIHUKOB, @ TAKKE OCTATBHBIX
MPUCYTCTBYIOIMX. ECIIM BBI XOTHTE NOXKaTh PyKy, CKaxuTe 06 TOM.

- Korzia BbI npe/utaraete HespsyeMy 4eloBeKy CecTh, He yCakuBaiiTe ero, a HanpapbTe PYKY
Ha CIIMHKY CTyJa WK NOAIOKOTHUK. He BOaMTE 1m0 mOBepXHOCTH ero pyky, a jaiite emy
BO3MOXHOCTb CBOOOAHO 1OTporarh npeaMer. Eciiu Bac monpocuim noMoysb B3ATh KaKoii-To
TpEIMET, He CICAYET TAHYTh KUCTh CJIETNIOr0 K NpeaMeTy U Gparh ero pyKkoi 3TOT IpeaMer.

- Korzia Bbl oGiaerech ¢ rpynmoii He3psuux mozei, He 3aGbiBaiiTe Kaxabiii pa3 Ha3bIBaTh_
TOTO, K KOMY Bbl O0paraerecs.

- He 3acrasngiite Bamero coGecennuka Bemarh B MyCTOTY: €C/M Bbl NEPEMEIIACTECD,
Npeaynpeaure ero.

- BrosHe HOpManbHO ynoTpeGmsTh CIOBO «CMOTpeTh. JI1si HE3PAUEro HENOBEKA 3TO
O3Ha4aeT «BU/ETh PYKaAMK», 0CA3aTh.

- HsGeralite pacruibiBUaTBIX ONpejeNeHHMH M MHCTpPYKLMIA, KOTOpbie  OOBIYHO
CONIPOBOXKIAIOTCA KECTAMM, BhIp@KEHHI Bpoae «CTakaH HAXOAUTCH I/IE-TO TaM Ha CTOJe.
Crapaiirech GbiTh TOuHBIMEI: «CTaKaH MOCEPEIMHE CTONAY.

- Ecim BBl 3aMeTHiM, 4TO He3psumii yenoBek COWJICA ¢ MapmpyTa, He YIpaBisiiTe ero
ABWKCHUEM HA PACCTOAHUH, MOJOMIMTE M MOMOTUTE BIOPATHCA HA HYXKHBIH ITyTh.

- [lpu crycke wiM noabseMe 1Mo CTyNeHbKAM BEAMTE HE3PAHEro MEPIEH/IMKYISPHO K HHM.
[lepensurasce, He nenaifre PHIBKOB, PE3KMX JIBIKEHMIA. [Ipu compoBoXaeHUN HE3PAUErO
YeJIoBeKa He 3aKJia/ibiBaiiTe pyKH Ha3al - 370 Hey106HO.

[Ipasujia yTuKeTa npn o6meHHH ¢ HHBAIHAAMH, HMEIOMHMH HADYIICHHE C/IYXA:
- PasroBapusas ¢ uenoBekoM, y KOTOPOro mioxoii cayx, cMOTpuTe mpsMo Ha Hero. He
3aTEMHSITE CBOE JIMUO M HE 3aropaxuBaiiTe €ro pykaMu, BOJOCAMH MM KAKHMH-TO
npeavMetamu. Bam co0eceaHMK J0DKEH MMETh BO3MOXKHOCTb CIEAMTh 32 BhIPOKEHHEM
BAILIETO JIMIIA.
- CymiecTByeT HECKOIbKO THUIIOB M CTENeHel riryXoTsl. COOTBETCTBEHHO, CYIIECTBYET MHOIO
cnocoGoB 00wweHns ¢ MOIbMH, KOTOPBIE IUIOXO cabimar. Ecimu Bl He 3HaeTe, Kakoit
NpPEANOY€eCThb, CIIPOCUTE Y HUX.,
- Hekoropkbie o1 MOTYT CIIbiIaTh, HO BOCTIPHHUMAIOT OT/Ie/IbHbIE 3BYKH HENPaBHJIbHO. B
ITOM ciTy4ae ropopure GoJiee rpOMKO M 4eTKO, noaGupas MmoAX0AsmMi ypoBeHs. B apyrom
Ca1y4ae noHafo0MTCs UIIL CHU3MUTB BRICOTY r0JI0CA, TAK KAK Y€J0BEK YTPATHI CrIOCOGHOCT
BOCIIPUHMUMATH BHICOKHE YaCTOTHI.
- Uro0bl npuBieYs BHUMAHHE YeIIOBEKA, KOTOPHIHN MIOXO CIIBIIIMT, HA30BUTE €r0 M0 HMEHH.
Ecim oTBeTa HET, MOKHO Cllerka TPOHYTh YeI0BEKa HITH JKe oMaxarh pPyKoii.
- 'oBopuTe sICHO M poBHO. He HyXHO M3/MuIHE 11019epKuBaTh 4T0-T0. KpHuars, 0c06GeHHO B
yXO0, TOXKE HE HAJIO.



Ecnu Bac mpocar nosroputs uto-T0, nonpobyiite nepedpazupoBath cBOE MPEUIOKEHHE.,
Ucnons3yiire xecTsi.
- Y6emureck, uro Bac noHsm. He crecHsirecs cipocHTh, MOHSUT JIM Bac coGece IHHUK.
- Ecii BB coobmaere nH(opManmio, kotopas BKI0YaeT B ce6s HOMEp, TeXHHYECKH MK
ApYroi CHOXKHbIA TEPMHUH, QApec, HaMMIMTE ee, coobumTe no (aKCy WM IEKTPOHHOI
noYTe WM JHOOBIM APYruM crnocoGom, HO Tak, 4ToObl OHA GbLIA TOYHO NOHATA.
- Ecii cymecTByroT TpyJAHOCTH NpH YCTHOM OOIIEHHMH, cripocute, He OyaeT M mpole
TIEPeIUChIBATHCS.
- He 3alwiBaiite o cpene, xoropas Bac okpyxkaer. B GOJBIIMX MIM MHOTOJIOZHBIX
MOMEIIEHHAX TPYAHO OOWIATHCA ¢ JOABMM, KOTOPBIE MUIOXO C/BILAT. SIPKOE COMHIE MM
TEHb TOXe MOryT ObITh Gapbepami.
- OYeHb 4acTo riyxue JIOJM MCIONB3YIOT S3bIK kecTOB. Eciu Bbl obmaerech wyepes
nepeBoa4nKa, He 3a0yabTe, 4T0 00pamarhes Hal0 HeMOCPEACTBEHHO K COGECEIHUKY, @ HE K
NEPEBOAUHUKY. -
- He Bce moau, KoTophle MJIOXO CIBILIAT, MOTYT 4uTaTh 1o ry6am. Bam syume Bcero
cnpocuTh 06 3TOM npH nepsoit Berpeve. Ecim Bam coGeceiHUK 06/1a1aeT 3THM HABBIKOM,
HYXHO COO/IIOaTh HECKOIBKO BAXKHBIX MpaBu1. [TOMHUTE, YTO TOJBKO TPH U3 JECATH CIOB
XOPOIIO MPOYUTHIBAKOTCH,
- Hyx#Ho cmoTpers B MO cOOECeHMKY M TOBOPUTH SICHO M MEJICHHO, MCIOIb30BATh
npocThie (passl U U30eraTh HECYIECTBEHHMIX CJIOB.
- HyxHo wcronb30BaTh BBIp@KEHWE JIMLA, JKECTbl, TEJOABHXKEHHS, €CIH XOTHTE
MOAYEPKHYTh HJIH MPOACHUTH CMBIC] CKa3aHHOTO.

IIpaBuia >THKera npH o0meEHHH ¢ HWHBAJMAAMH, HMEIOMHMH 331ePKKY B
pa3sBHTHH H npol/ieMbl 00mEeHHs, YMCTBEHHbIC HAPYWICHHSA:
- Ucnosnp3yiiTe n0CTYnHbII A3bIK, BRIpAXKANTECH TOYHO M 110 €Y.
- M30eraiiTe cii0BECHBIX IITAMIIOB U 00pa3HBIX BHIPAXKEHH, €CJIH TOJIbKO Bbl HE YBEPEHbI B
TOM, YTO Balll COOECETHUK C HUMH 3HAKOM.
- He rosopute cBbicoka. He aymaiite, uto Bac He moiimyT.
- l'oBops 0 3agawax waM MpoekTe, pacckasbiBaiiTe Bce «mo maram». Jlaiite Bamemy
cobece/IHMKY BO3MOXKHOCTb OOBIrpaTh KaXk/Ibli 1iar rocie Toro, Kak Bbl OObSCHHIN eMy.
- Mcxoaure m3 TOro, 4to B3poCibiif 4YeloBeK C 3alepiKoi B pasBUTHH MMEET TaKoi ke
OMBIT, KaK 1 J1000# APYyroii B3pOC/bIii ue-I0BeK.
- Eciu neoGxoammo, ucnoabsyiire wumoctpauuu wmn (ororpadun. Byasre roToBbi
MOBTOPUTH HECKOJIBKO pa3. He caasaiitech, eciiv Bac ¢ epBoro pasa He IMoHsUIH.
- OGpamaiitech ¢ 4eioBekoM ¢ mnpo0sieMaMH pa3BHTHSA TOYHO TaK JKe, Kak Bbl Obl
obpamanmcs ¢ mobGsim apyruM. B Gecesre o6cyxaaiite Te xe TeMbl, Kakue Bbl 00CYK/IaeTe ¢
ApyruMH oasMu. Hanpumep, niiansl Ha BHIXOAHBIE, OTITYCK, NOr0/a, MOC/e/HUE COOBITHS.
- O6pamaiitech HENMOCPEACTBEHHO K YEJIOBEKY.
- IlomMHuTE, 4TO MOAM C 3aAEPKKOI B pa3sBHUTHUH JeecriOCOOHBI M MOTYT TOANMCHIBATH
JIOKYMEHTBI, KOHTPAKThl, '0JIOCOBATH, /1aBaTh COTJIACHE HA MEMLIMHCKYIO ITOMOIIIb U T. /1.

IIpaBuiia JTHKeTa npH o0mWEHHH ¢ HHBAJIHIAAMH, HMEIIIHMH TNCHXHYECKHE
HApYIICHHA:
- Ilcmxmueckue HapymieHus - HE TO ke camoe, uTo mpobiembl B passurtun. Jlogu ¢
MCUXUYECKUMHU TpoGaeMaMH MOryT MCIBITHIBATh JMOLMOHAIBHBIE PAacCTPOMCTBA WM



sAMEIIATEILCTBO, OCIOKHAIOIME MX XKU3Hb. Y HUX CBOM 0COObI ¥ M3MEHUMBBIN B3rIs1 HA

MHUP.

- He Hazo symars, 4To JOIM ¢ MCHXHYECKHMH HApyIIEHHAMH 00s3aTe/IbHO HYXIaKTCs B

JOTIOJTHHTEJIbHOM MOMOIIM M CrieLHaibHOM o6palieHHH.

- OGpamaiitecs ¢ mMOaBMH ¢ NICHXMYECKMMN HAPYIICHHAMH KaK ¢ JuyHOCTSMH, He HYHO

ACJIaTh MPEKACBPEMEHHBIX BbIBOJIOB HA OCHOBAHMM OMbITA OOLUEHUS C APYTUMH JIOABMHU C

TaKoM e (hopMoit HHBATHIHOCTH.

- He cneayer symars, 90 oau ¢ neMXH4ecKMMH HapymeHnsAMH Goee APYTUX CKJIOHHBI K

HAacHIMIO. 10 Mud. Ecim Bl ipyskemoGHbl, ouu Gy/1yT 4yBCTBOBATH &0 CIOKOMHO.

- HesepHo, uto momm ¢ ncuxuueckumm HapymeHUAMA UMEIOT npo6IeMbl B IOHUMAHUH WITH

HHIKE I10 YPOBHIO HHTEJLJIEKTa, YeM GOJIbIIMHCTBO JIH0/IeH.

- Ecim yesnioBek, MMEIOLIMIT MCHXHYECKHE HAapYILIEHNs, PacCTpoeH, CIPOCHTE €ro CrOKOMHO,

YTO BbI MOXKETE C/EJIaTh, YTOOBI IOMOYb EMY.

| - He rosopure pe3ko ¢ 4eioBexoM, HMEIOMMM NCHXHIECKHe HAPYUICHUs, JaXe €C/IH Y Bac
€CTh JUISl TOI0 OCHOBAHMA.

[Ipasuaa >Tukera npu o6meHNH ¢ HHBAIHAOM, HCOBITHIBAIOMIHM 3aTPyAHEHHA B
peun:
- He urnopupyiite mozeii, koropsiM TpyaHO FOBOPHUTH, MOTOMY YTO TMOHATh UX - B BAIIMX
HHTEepecax.
- He nmepeGupaiite u He nmonpasnsiite yenoseka, KOTOPbIi MCIBITHIBAET TPYAHOCTH B PEYH.
Haunnaiite rosopurs Tos15K0 TOr 1A, KOrAa y6EmMTECH, YTO OH YK€ 3aKOHYNJI CBOO MBICITb.
- He nerraiitecs yckopurs pasrosop. Byaste rotoBsi k TOMy, 4TO pasroBop ¢ 4EJI0BEKOM C
3aTPy/HEHHOH peublo 3aiiMer y Bac Gosbiie Bpemenw. Eciu Bbl criemmre, Jydie,
H3BHHHBIIHKCH, 10rOBOPUTLCS 00 0OIIEHUH B Apyroe Bpems.
- Cmotpure B ymno coGeceHnky, nomiepkubaiire BU3YaJIbHBI KOHTAKT. OT/MaitTe 3T0i
Oecesie Bee Bale BHUMAHUE.
- He nymaitre, 4rto 3arpyaHeHMs B peun - rokasarelb HH3KOro YPOBHSI MHTEJUIEKTa
YeJioBeKa.
- Crapaiitech 3a1aBath BONPOChI, KOTOPbIE TPeGYIOT KOPOTKMX OTBETOB MJTH KHBKA,
- He nputsopsiitecs, ecu Bbl He moHsaIM, uTo BaM ckaszam. He crecusiitecs NEPECIIPOCUTD.
Ecim BaM cHOBa He y/anoch MOHSTH, MONPOCHTE MPOM3HECTH CJIOBO B GOJee Me UTEHHOM
TeMIIe, BO3MOXHO, 110 GyKBaM.
- He 3albiBaiite, uT0 uenoBeky ¢ HapymieHHON peubio TONKeE HY)KHO BbICKa3arbcs. He
nepeGuBaiite ero u He noaassiite. He Toponmre rosopsimero.
- Ecim y Bac Bo3HuKaioT npoGiiemsl B 0GmEHNH, CIPOCHTE, HE XOHYET JIM BAII COGECe THMUK
UCMOIb30BaTh APYroi cnocob - HanmucaTh, HANEYaTaTh.



